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Conditional Payments & Lien Resolution

Reduce Unneccessary and Unexpected Reimbursements to Lien Holders

IMPAXX provides a comprehensive solution by identifying the payments Medicare or other potential lien holders
may have made associated with a claim. This can sometimes include negotiation of the lien and aggressively
disputing charges that should not require reimbursement. Our conditional payment and lien resolution team
not only pinpoints and addresses existing liens, but also makes recommendations to reduce a primary payer’s
future exposure.

We take a consultative approach and partner with our customers to tailor any of our existing programs to best
suit their unique needs. Our process includes:

m In-depth analysis of all dates of service and diagnosis/CPT codes
IMPAXX can assist

in collections by
identifying and disputing = Creation of all disputes and appeals addressing conditional payments

non-compensable services. identified, including any services unrelated to the covered injury, iliness,
Since 2016, our customers or condition

have experienced
more than 60 million
dollars in lien reductions.

m |dentification of charges that should not require reimbursement

m  Aggressive negotiation regarding all identified and unrelated conditional
payments through all levels of appeal until resolution

m  Successful reduction of U.S. Treasury collections

In addition to reimbursement requests associated with the Medicare Secondary Payer Act, IMPAX also
investigates and negotiates liens associated with Medicaid/MediCal, Medicare Plans Part C and D, and Veterans
Administration.

Contact us today and let our knowledgeable team guide you toward achieving the best possible results.

855.6.IMPAXX www.impaxx.com
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